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General protection: Background and tools
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protection for civilians in armed conflict and other situations of violence. Geneva.
ww.icrc.org/eng/resources/documents/publication/p0956.htm ICRC (2009), Professional
standards for protection work carried out by humanitarian and human rights actors in armed
conflict and other situations of violence. Geneva.
www.icrc.org/web/eng/siteeng0.nsf/htmlall/p0999 or
www.unhcr.org/refworld/type, THEMGUIDE,,,4b39cba52,0.html  O’Callaghan, S and
Pantuliano, S (2007), Incorporating Civilian Protection into Humanitarian Response. HPG
Report 26. Overseas Development Insitute (ODI). London. Slim, H and Bonwick, A (2005),
Protection - an ALNAP guide for humanitarian agencies. ODI. London.
www.alnap.org/initiatives/protection.aspx United Nations Office for the Coordination of
Humanitarian Affairs (OCHA) (2009), Aide Mémoire: For the Consideration of Issues
Pertaining for the Protection of Civilians. New York.
www.humansecuritygateway.com/showRecord.php?Recordld=33206

Specific standards for protection

Children

ICRC, International Rescue Committee, Save the Children, UNICEF, UNHCR and World
Vision (2004), Interagency Guiding Principles on Unaccompanied and Separated Children.
Geneva. www.icrc.org/eng/assets/files/other/icrc_002_1011.pdf UNICEF (2007), Paris
Principles and Commitments to Protect Children from Unlawful recruitment or Use by Armed
Forces or Groups. Paris. www.un.org/children/conflict/english/parisprinciples.html  UN
Disarmament, Demobilization and Reintegration (UN-DDR) (2006), Integrated Disarmament,
Demobilisation, and Reintegration Standards. New York. www.unddr.org/iddrs/05/20.php and
www.unddr.org/iddrs/05/30.php
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Disabilities
Handicap International (2006), Protection — Issues for People with Disabilities and Injuries.
Handicap International (2008), Toolkit on Protection of Persons with Disabilities.

Gender-based violence

IASC (2005), Guidelines for Gender-Based Violence Interventions in Humanitarian

Settings — Focusing on the Prevention of and Response to Sexual Violence in Emergencies.
Geneva. www.humanitarianinfo.org/iasc/pageloader.
aspx?page=content-products-products&productcatid=3 World Health Organization (WHO)
(2007), Ethical and safety recommendations for researching, documenting and monitoring
sexual violence in emergencies. Geneva.
www.who.int/gender/documents/violence/9789241595681/en/index.html

Housing, land and property rights

Principles on Housing and Property Restitution for Refugees and Displaced Persons.
E/CN.4/SUB.2/RES/2005/21. “Pinheiro Principles”.
http://ap.ohchr.org/documents/alldocs.aspx?doc_id=11644

Global Land Tool Network and Early Recovery Cluster (2010), Land and natural disasters —
Guidance for Practitioners. UN Human Settlements Programme (UN-Habitat) and Food and
Agriculture Organization (FAO). Nairobi.
www.unhabitat.org/pmss/listitemDetails.aspx?publication|D=2973

Global Protection Cluster, Housing, Land And Property Area of Responsibility (2009),
Checklist of Housing, Land and Property Rights and Broader Land Issues Throughout the
Displacement Timeline from Emergency to Recovery.
www.internal-displacement.org/8025708F004BE3B1/(httpInfoFiles)/430298C
3C285133DC12576E7005D360D/$file/HC%20Checklist%200n%20HLP %20
and%20Land%20Issues_Final2.pdf# Internal Displacement Monitoring Centre, FAO, OCHA,
Office of the UN High Commissioner for Human Rights, UN-Habitat and UNHCR (2007),
Handbook on Housing and Property Restitution for Refugees and Displaced Persons.
Implementing the 'Pinheiro Principles', IASC. Geneva.
www.unhcr.org/refworld/docid/4693432c2.html

Internally displaced persons

Bagshaw, S and Paul, D (2004), Protect or Neglect? Towards a More Effective United Nations
Approach to the Protection of Internally Displaced Persons — An

Evaluation. Brookings-SAIS Project on Internal Displacement and UNOCHA, Interagency
Internal Displacement Division. Washington DC.
www.brookings.edu/papers/2004/1123humanrights_bagshaw.aspx Brookings Institution —
University of Bern Project of Internal Displacement (2005),
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Addressing Internal Displacement: A Framework for National Responsibility. Washington DC.
www.brookings.edu/projects/idp/20050401_nrframework.aspx Global Protection Cluster
(2010), Handbook for the Protection of Internally isplaced  Persons.
www.unhcr.org/refworld/docid/4790cbc02.html

IASC (2004), Implementing the Collaborative Approach to Situations of Internal Displacement
- Guidance for UN Humanitarian and/or Resident Coordinators.
www.humanitarianinfo.org/iasc/pageloader.
aspx?page=content-products-products&productcatid=10 IASC (2010), Framework on
Durable Solutions for Internally Displaced Persons.
www.brookings.edu/reports/2010/0305_internal_displacement.aspx UN Economic and
Social Council (1998), UN Guiding Principles on Internal Displacement.
E/CN.4/1998/53/Add.2. www.idpguidingprinciples.org/ or
www.unhchr.ch/Huridocda/Huridoca.nsf/TestFrame/d2e008c61b70263ec12566
1e0036f36e?0Opendocument

Mental health and psychosocial support

IASC (2007), IASC Guidelines on Mental Health and Psychosocial Support.
www.humanitarianinfo.org/iasc/pageloaderaspx?page=content-productsdefault

IASC Reference Group on Mental Health and Psychosocial Support (2010), Mental Health
and Psychosocial Support (MHPSS) In Humanitarian Emergencies: What Should Protection
Programme Managers Know.

www.psychosocialnetwork.net/explore/tags/mhpss/

Mine action

The International Mine Action Standards:

www.mineactionstandards.org/imas.htm#english

Older people

IASC (2008), Humanitarian Action and Older Persons — An essential brief for humanitarian
actors. WHO-HelpAge International. www.humanitarianinfo.org/
iasc/pageloader.aspx?page=content-products-products&productcatid=24
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Sources

People-centred humanitarian response

Emergency Capacity Building (ECB) Project (2007), Impact Measurement and
Accountability in Emergencies: The Good Enough Guide. Oxfam Publishing.
Oxford. www.oxfam.org.uk/publications

Human Accountability Partnership (HAP) International (forthcoming), Standard in
Accountability and Quality Management. Geneva.
www.hapinternational.org/projects/standard/hap_2010_standard.aspx
Inter-Agency Standing Committee (IASC) (2007), IASC Guidelines on Mental
Health and Psychosocial Support in Emergency Settings. Geneva.

Coordination and collaboration

Global Humanitarian Platform (2007), Global Humanitarian Principles of
Partnership. A Statement of Commitment Endorsed by the Global Humanitarian
Platform. Geneva. www.globalhumanitarianplatform.org/pop.htmi

IASC (2008), Guidance Note on using the Cluster Approach to Strengthen
Humanitarian Response. Geneva.

IASC, Global Cluster Approach:
http://oneresponse.info/GlobalClusters/Pages/default.aspx

IASC and United Nations Office for the Coordination of Humanitarian Affairs
(OCHA) (2008), Civil-Military Guidelines and Reference for Complex Emergencies.
New York. http://ochaonline.un.org/cmcs/guidelines

OCHA (2007), Guidelines on the Use of Foreign Military and Civil Defence Assets
In Disaster Relief — “Oslo Guidelines”. Rev. 1.1. Geneva.
http://ochaonline.un.org/cmcs

Assessment

IASC (2003), Initial Rapid Assessment (IRA) Guidance Notes for Country

Level. Geneva. www.humanitarianreform.org/humanitarianreform/Portals/1/
cluster%20approach%20page ?/clusters%20page ?s ?/health%20cluster/RT/
IRA_Guidance_Country%?20Level_field_test.doc

IASC (forthcoming), Needs Assessment Task Force (NATF) Operational Guidance
for Needs Assessments.

Ushahidi mobile phone-based information gathering and sharing:
www.ushahidi.com

Design and response

Conflict Sensitivity Consortium: www.conflictsensitivity.org/

Early Recovery Tools and Guidance: http://oneresponse.info/GlobalClusters/
Early%20Recovery/Pages/Tools%20and%20Guidance.aspx

IASC (2006), Women, Girls, Boys and Men: Different Needs — Equal Opportunities
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(The Gender Handbook in Humanitarian Action). Geneva.
http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx

Provention Consortium (2007), Vulnerability and Capacity Analysis Guidance
Note 9. Geneva. www.proventionconsortium.org/themes/default/pdfs/tools_for_
mainstreaming_GN9.pdf

United Nations International Strategy for Disaster Reduction (UNISDR) (2005),
Hyogo Framework for Action 2005—2015: Building the resilience of nations and
communities to disasters. Geneva.
www.unisdr.org/eng/hfa/docs/Hyogo-framework-for-action-english.pdf

Performance, transparency and learning

Active Learning Network for Accountability and Performance in Humanitarian
Action (ALNAP) (2009), 8th Review of Humanitarian Action. Overseas Development
Institute (ODI). London. www.alnap.org/initiatives/current/rha/8.aspx
Collaborative Learning Projects (2007), The Listening Project (LISTEN).
Cambridge, Mass.
www.cdainc.com/cdawww/pdf/other/cda_listening_project_description_Pdf.pdf
Groupe URD (2009), Quality Compas.
www.compasqualite.org/en/index/index.php

Organisation for Economic Co-operation and Development (OECD) (1999),
Guidance for Evaluation of Humanitarian Assistance in Complex Emergencies.
Paris. www.oecd.org/dac

Aid worker performance

People In Aid (2003), The People In Aid Code of Good Practice in the Management
and Support of Aid Personnel. London. http://peopleinaid.org

World Health Organization, World Vision International and War Trauma Foundation
(forthcoming), Psychological First Aid Guide. Geneva.
www.who.int/mental_health/emergencies/en/

Further reading

Assessment and response

Office of the United Nations High Commissioner for Refugees (UNHCR) and
World Food Programme (WFP) (2008), Joint Assessment Mission Guidelines. 2nd
Edition. Rome. www.unhcr.org/45f81d2f2.html

Children

Action for the rights of children (ARC) (2009),
www.arc-online.org/using/index.html

Inter-Agency Network for Education in Emergencies (INEE) and The Sphere
Project (2009), Integrating Quality Education within Emergency Response for
Humanitarian Accountability: The Sphere—INEE Companionship. Geneva.
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Disability

Handicap International, Disability Checklist for Emergency Response.
www.handicap-international.de/fileadmin/redaktion/pdf/disability_checklist_
booklet_01.pdf

Women’s Commission for Refugee Women and Children (2008), Disabilities among
Refugees and Conflict-affected Populations: A Resource Kit for Fieldworkers.

New York. www.womensrefugeecommission.org/docs/disab_res_kit.pdf

Environment

Joint United Nations Environment Programme and OCHA Environment Unit:
www.reliefweb.int/ochaunep

Kelly, C (2005), Guidelines for Rapid Environmental Impact Assessment in
Disasters. Benfield Hazard Research Centre, University College London and
CARE International. London.

UNHCR and CARE International (2005), Framework for Assessing, Monitoring
and Evaluating the Environment in Refugee-related Operations: Toolkit for
practitioners and managers to help assess, monitor and evaluate environmental
circumstances, using mainly participatory approaches. Geneva.
www.unhcr.org/4a97d1039.html

UNHCR and International Union for the Conservation of Nature (2005), UNHCR
Environmental Guidelines. Geneva. www.unhcr.org/3b03b2a04.html

Gender

Gender and Disaster Network: http://gdnonline.org

WEFP (2009), WFP Gender Policy. www.wfp.org/content/wfp-gender-policy

HIV/AIDS

IASC (2010), Guidelines for Addressing HIV in Humanitarian Settings. Geneva.
www.humanitarianinfo.org/iasc/page ?loader.aspx?page ?=content-productsproducts&
sel=9

Older people

HelpAge International: www.helpage.org

IASC (2008), Humanitarian Action and Older Persons — an essential brief for
humanitarian actors. Geneva. www.humanitarianinfo.org/iasc/pageloader.
aspx?page=content-products-products&sel=24

ODI (2005), Network paper 53: Assisting and protecting older

people in emergencies. London. www.odi.org.uk/resources/details.
asp?id=357&title=protecting-assisting-older-people-emergencies

Performance, monitoring and evaluation
ALNAP Annual Review (2003), Humanitarian Action: Improving Monitoring to
Enhance Accountability and Learning. London. www.alnap.org

ALNAP (2009), Real Time Evaluations of Humanitarian Action (Pilot Version).
London. www.alnap.org
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https://wikis.uit.tufts.edu/confluence/display/FIC/Participatory+Impact+Assessment
Groupe URD (2009), Quality COMPAS Companion Book.
www.compasqualite.org/en/index/index.php

OECD (1999), Guidance for the Evaluation of Humanitarian Assistance in Complex
Emergencies. Paris. www.oecd.org/dac

Further information on evaluation (including training modules) and approaches to
learning can be found on ALNAP: www.alnap.org

Targeting

International Federation of Red Cross and Red Crescent Societies (2003), World
Disasters Report 2003 — Chapter 1: Humanitarian ethics in disaster and war.
www.ifrc.org/publicat/wdr2003/chapter1.asp

UNISDR (2001), Countering Disasters, Targeting Vulnerability. Geneva.
www.unisdr.org/eng/public_aware/world_camp/2001/pdf/Kit_1_Countering_

Disasters_Targeting_VuInerabiIity.pdf
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International legal instruments

The Right to Water (articles 11 and 12 of the International Covenant on
Economic, Social and Cultural Rights), CESCR, General Comment 15, 26
November 2002. UN Doc. E/C.12/2002/11. Committee on Economic, Social
and Cultural Rights.

General

Davis, J and Lambert, R (2002), Engineering in Emergencies: A Practical Guide
for Relief Workers. Second Edition. RedR/IT Publications. London.
Inter-Agency Network for Education in Emergencies (INEE) (2010), Minimum
Standards for Education in Emergencies, Chronic Crises and Early
Reconstruction.

New York. www.ineesite.org

Meédecins sans Fronti¢res (1994), Public Health Engineering in Emergency
Situations. First Edition. Paris.

Walden, VM, O’Reilly, M and Yetter, M (2007), Humanitarian Programmes and
HIV

and AIDS; A practical approach to mainstreaming. Oxfam GB. Oxford.
www.oxfam.org.uk/what we do/emergencies’/how_we_ work/resources/health.
htm

Sanitary surveys
British Geological Survey (2001), ARGOSS manual. London. www.bgs.ac.uk
Gender

Inter-Agency Standing Committee (IASC) (no date), Gender and Water,
Sanitation and Hygiene in Emergencies. IASC Gender Handbook. Geneva.
www.humanitarianreform.org/humanitarianreform/Portals/1/cluster
approach%?20page/clusters%20pages/WASH/Gender%20Handbook Wash.pdf
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Hygiene promotion

Almedom, A, Blumenthal, U and Manderson, L (1997), Hygiene Evaluation
Procedures: Approaches and Methods for Assessing Water- and Sanitation-
Related Hygiene Practices. The International Foundation for Developing
Countries.

Practical Action Publishing. UK.

Ferron, S, Morgan, J and O’Reilly, M (2007), Hygiene Promotion: A Practical
Manual for Relief and Development. Practical Action Publishing. UK.
Humanitarian Reform Support Unit. WASH Cluster Hygiene Promotion Project.
www.humanitarianreform.org/humanitarianreform/Default.aspx?tabid=160

Water supply

Action against Hunger (2006), Water, Sanitation and Hygiene for Populations at
Risk. Paris. www.actioncontrelafaim.org/english/

House, S and Reed, R (1997), Emergency Water Sources: Guidelines for
Selection and Treatment. Water, Engineering and Development Centre
(WEDC),

Loughborough University. UK.

Water needs for food security

Food and Agriculture Organization of the United Nations. FAO Water:
www.fao.org/nr/water/index.html

Livestock water needs

LEGS (2009), Livestock Emergency Guidelines and Standards (LEGS).
Practical Action Publishing. UK.
www.livestock-emergency.net/userfiles/file/legs.pdf

Water quality

World Health Organization (WHO) (2003), Guidelines for Drinking-Water

Quality.
Third Edition. Geneva.
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www.who.int/water sanitation _health/dwg/guidelines2/en/

Water safety plan

WHO (2005), Water safety plans: managing drinking-water quality from
catchment to consumer.
www.who.int/water_sanitation_health/dwq/wsp0506/en/

Excreta disposal

Harvey, P (2007), Excreta Disposal in Emergency, An inter-agency manual.
WEDC, Loughborough University, UK. http://wedc.lboro.ac.uk/

Vector control

Hunter, P (1997), Waterborne Disease: Epidemiology and Ecology. John Wiley
& Sons Ltd. Chichester, UK.

Lacarin, CJ and Reed, RA (1999), Emergency Vector Control Using Chemicals.
WEDC, Loughborough University, UK.

Thomson, M (1995), Disease Prevention Through Vector Control: Guidelines
for Relief Organisations. Oxfam GB.

Solid waste

Centre for appropriate technology (2003), Design of landfill sites.
www lifewater.org

International Solid Waste Association: www.iswa.org
Management of dead bodies
WHO (2009), Disposal of dead bodies in emergency conditions. Technical Note

for Emergencies No. 8. Geneva. http://wedc.lboro.ac.uk/resources/who
notes/WHO TN 08 Disposal of dead bodies.pdf
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Medical waste

Priss, A, Giroult, E and Rushbrook, P (eds) (1999), Safe Management of Health-
Care Wastes. (Currently under review.) WHO. Geneva.

Drainage

Environmental Protection Agency (EPA) (1980), Design Manual: On-Site
Wastewater Treatment and Disposal Systems, Report EPA-600/2-78-173.
Cincinnati, USA.

Further reading

General

WHO and Pan American Health Organization (PAHO), Health Library for
Disasters: www.helid.desastres.net/en WHO (2002), Environmental health in
emergencies and disasters. Geneva.

Excreta disposal

Harvey, PA, Baghri, S and Reed, RA (2002), Emergency Sanitation, Assessment
and Programme Design. WEDC, Loughborough University, UK.

Vector control

UNHCR (1997), Vector and Pest Control in Refugee Situations. Geneva.
Warrell, D and Gilles, H (eds) (2002), Essential Malariology. Fourth Edition.
Arnold. London.

WHO, Chemical methods for the control of vectors and pests of public health
importance. www.who.int.

Management of dead bodies

PAHO and WHO (2004), Management of Dead Bodies in Disaster Situations.
Disaster Manuals and Guidelines Series, No 5. Washington DC.
www.paho.org/English/DD/PED/ManejoCadaveres.htm
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Medical waste

WHO (2000), Aide-Memoire: Safe Health-Care Waste Management. Geneva.
WHO, Healthcare waste management: www.healthcarewaste.org
WHO, Injection safety: www.injectionsafety.org

Disability and general vulnerability

Jones, H and Reed, R (2005), Water and sanitation for disabled people and
other vulnerable groups: designing services to improve accessibility. WEDC,
Loughborough University, UK. http://wedc.lboro.ac.uk/wsdp

Oxfam GB (2007), Excreta disposal for physically vulnerable people in
emergencies.

Technical Briefing Note 1. Oxfam, UK. www.oxfam.org.uk/resources/learning/
humanitarian/downloads/TBN1 _disability.pdf

Oxfam GB (2007), Vulnerability and socio-cultural considerations for PHE

in emergencies Technical Briefing Note 2. Oxfam, UK. www.oxfam.org.uk/
resources/learning/humanitarian/downloads/TBN2_watsan_sociocultural.pdf
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Nutrition and WASH Clusters.
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Step-by-Step Guide. www.ennonline.net/resources
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HPG background paper.

Cash Learning Partnership (2010), Delivering Money: Cash Transfer Mechanisms in
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International legal instruments

The Right to Adequate Housing (Article 11 (1) Covenant on Economic, Social and
Cultural Rights), CECSR General Comment 4, 12 December 1991. Committee on
Economic, Social and Cultural Rights.

Convention on the Elimination of All Forms of Discrimination Against Women
(1981); Article 14(2)(h).

Convention on the Rights of the Child (1990); Article 27(3).

International Convention on the Elimination of All Forms of Racial Discrimination
(1969); Article 5(e)(iii).

International Convention Relating to the Status of Refugees (1954); Article 21.
Universal Declaration of Human Rights (1948); Article 25.

General

Corsellis, T and Vitale, A (2005), Transitional Settlement: Displaced Populations.
Oxfam. Oxford.

Davis, J and Lambert, R (2002), Engineering in Emergencies: A Practical Guide
for Relief Workers. RedR/IT Publications. London.

Inter-Agency Network for Education in Emergencies (INEE) (2010), Minimum
Standards for Education: Preparedness, Response, Recovery. New York. www.
ineesite.org

Inter-Agency Standing Committee (IASC) (2008), Shelter Projects 2008. IASC
Emergency Shelter Cluster. Geneva.

International Federation of Red Cross and Red Crescent Societies (IFRC) (2010),
Owner-Driven Housing Reconstruction Guidelines. Geneva.

IFRC and United Nations Human Settlements Programme (UN-Habitat) (2010),
Shelter Projects 2009. IFRC. Geneva.

OCHA (2010), Shelter after disaster: strategies for transitional settlement and
reconstruction. Geneva.

ProVention Consortium (2007), Tools for Mainstreaming Disaster Risk
Reduction: Construction Design, Building Standards and Site Selection,
Guidance Note 12. Geneva.

United Nations Disaster Relief Organization (UNDRO) (1982), Shelter After
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Disaster: Guidelines for Assistance. Geneva.

UNHCR (2007), Handbook for Emergencies. Third Edition. Geneva.

United Nations Office for the Coordination of Humanitarian Affairs (OCHA), UN
Refugee Agency (UNHCR), Office of the UN High Commissioner for Human Rights
(OHCHR), Food and Agriculture Organization of the UN (FAO), Norwegian Refugee
Council (NRC) (2006), Handbook on the Implementation of the UN Principles on
Housing and Property Restitution Rights for Refugees and Displaced Persons

(The ‘Pinheiro Principles’).

World Bank (2010), Handbook for Post-Disaster Housing and Community
Reconstruction. Washington DC.

Temporary communal settlement

CCCM Cluster (2010), Collective Centre Guidelines. UNHCR and International
Organization for Migration. Geneva.
NRC (2008), Camp Management Toolkit. Oslo.

Environment

Kelly, C (2005), Guidelines for Rapid Environmental Impact Assessment in
Disasters. Benfield Hazard Research Center, University College London and
CARE International. London.

Kelly, C (2005), Checklist-Based Guide to Identifying Critical Environmental
Considerations in Emergency Shelter Site Selection, Construction, Management
and Decommissioning. ProAct Network and CARE International.

UNHCR (2002), Environmental Considerations in the Life Cycle of Refugee
Camps. Geneva.

WWEF and American Red Cross (2010), Green Recovery and Reconstruction
Toolkit for Humanitarian Aid. Washington DC. www.worldwildlife.org/what/
partners/humanitarian/green-recovery-and-reconstruction-toolkit.html

Cash, vouchers and market assessments

Albu, M (2010), The Emergency Market Mapping and Analysis Toolkit. Practical
Action Publishing. Rugby, UK.

Creti, P and Jaspars, S (2006), Cash Transfer Programming in Emergencies.
Oxfam. Oxford International Committee of the Red Cross (ICRC) and IFRC (2007),
Guidelines for cash transfer programming. Geneva.
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Disabilities
Handicap International, Disability Checklist for Emergency Response.

www.handicap-international.de/fileadmin/redaktion/pdf/disability_checklist_
booklet_01.pdf

Gender

IASC (2006), Women, Girls, Boys and Men: Different Needs — Equal

Opportunities: The Gender Handbook in Humanitarian Action. Geneva.
Psychosocial support

IASC (2007), Guidelines on Mental Health and Psychosocial Support in Emergency
Settings. Geneva.

Schools and public buildings

UN International Strategy for Disaster Reduction, INEE, World Bank (2009),
Guidance Notes on Safer School Construction.

non-food items and emergency items

IASC Emergency Shelter Cluster (2007), Selecting NFIs for Shelter. Geneva.
IASC Task Force on Safe Access to Firewood and Alternative Energy in
humanitarian settings (2009), Decision Tree Diagrams on Factors Affecting
Choice of Fuel Strategy in Humanitarian Settings. Geneva.

ICRC and IFRC (2009), Emergency Items Catalogue. Third Edition. Geneva.
IFRC and Oxfam International (2007), Plastic Sheeting: a guide to the specification
and use of plastic sheeting in humanitarian relief. Oxford.

Inter-Agency Procurement Services Offices (2000), Emergency Relief

Items: Compendium of Generic Specifications. Vols 1 and 2. United Nations
Development Programme. New York.

OCHA (2004), Tents: A Guide to the Use and Logistics of Family Tents in
Humanitarian Relief. Geneva.
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3. AR ST T wifices A (The humanitarian imperative comes first)

S (A N AR A= AL QR AR QWi @6 Ghifers wefs Sifosre, ar
R0 e (T TR T2 AT | SEETes ToeMIEd o7 e SINme wifre
TR, ASH AACT [foq oo Za TS T em F41 1« ARy ARTd o g
ATS @FWa IR ASTR QM AT AT | GRICR [Rerm oz Fa A Iwa
TIBIETS T, SR U117 FA12 L0R SR 2HF Sr] | 771 MR 1< AT Wi
w9 Rafs aretafes a1 oFFoTeTTe 7 G @ibTE eIt (Re Tfow T |

3. 4%, 3 8 Tfs MR =T Nl =T, (@R AT A0 =T 9| i sifmiR fSfere
TRIe Seifie e s =1 (Aid is given regardless of the race, creed or

nationality of the recipients and without adverse distinction of any kind. Aid priorities
are calculated on the basis of need alone)

TG e (e, G AC® Geeicerd Sifenia Jeigae e ¢ 3 sifzar J@es o= gy
IR T 17y RAveT 03 Sl gofoma @il AR [oqe FAT | SR A& I
e SAites (proportionality) e RavaR A4 | N @42 734 qu+iy Afee
@F A1 @, ©f ¥ [ 97! e 203, IR T B TR G2 AN eI |
GO, TEE TR W@ ToF fofe I INMa SRRy FG S_yge A | 92 7T
IRIRCT #0 qET WGF@ THa g s e Figte Wt a3k o &8
GBI S AR ! @ QBT FC 7 (AT TR AT (1 of it e e |
4 qR Re, feer® @ HH Sifo ©XNg IR 40 T J0A I VTSI QIeETar
ST Ty 2@ 77 SIS 20 AR ORI NS SR ISR T A |

©. RO @ Aetafes et T Towmdte afedt a9 T TNRe TR AW 40 1

(Aid will not be used to further a particular political or religious standpoint)

e, Al q3e FeRiba siftn Tox fofe @ =Ry T 2@ | NGHA @t@E [eag @
oo S 4T oINS AFCe2. AN, F€ St 71w [ive Tz @, @I Toqma
fefere @™ TPt AT @eT TR = | WS (@ aeafes [Fedr 437 Toqma TR
AR ¥TS AN AT AILAIR I [ T0qer F0aT 1 3 ffSwits mear 7 |

8. A TR TR AAFAeF JfSAT RRENT II7® R A | (We shall endeavour

not to act as instruments of government foreign policy)
NGHA & 2R THIEE TBEFITE FOUT FA oD | Fees TeiFed el
feaIE ST SIfSRET © ©f VAR @I (=0 i | Sy (@ Faia Mo

ARG SCAIT Qe T 1, T HWAR TR ST ACH AT N ot e @z
AN | FES [FeT TGS, (FTSAL. AT A2 AT FRQT TRE Soly Irors
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AEfeS, ANF N NLAGE o (AT = {Fred (FIF O He@g FAE I, A TSR A
SFFTAR SToT T I | GRS ATST (AT 21 Afost A Rt s wier Seal
| ST @Y TR fefere AR T3F e T4, wel (R e Sy f[fer
AR A AeAeS FL R FAF T TEGE AR IR2E AT A W | SNE CIR XN
oW @ ALRTCE FEHAF S G2 TSRS A0S bIR, IR QST AT FHGCP AR PR
GJ SR FRTOIE F& S99 R G @ | AT FGEAE AT @ 517 (AF
I AT @2 FHTS! 6T TR Ty ST (I GFF T (AT 9L aAZ0eF THRY (oAFer AT |

G. W’R’{iﬁ 8 AfSNSTF =@t FAWT (We shall respect culture and custom)

@ ol 3 FERGre SR FIer TR CRIFER 7FS, e Forer e Afeqifen afs
ST ST vl 2 |

b, FINT AR Toix % < i gt wiferT 2f$dt 99 (We shall attempt to build

disaster response on local capacities)

T WE @R FNCWBA2 (g AN 8 gt A, @u« 5 wraieow s | g w6
G, FINT 517 AT @ @92 BN @EARISTAR AT GINE @A LI (FACTS
T OIE @3 ANGCE AT HEE F99 | @ FIEGT AR @ WA AN BN
QY T AT AGHR BT FE SN 9. BT AGFIT RS FAZTST FACAT | Tl
GV FRIG 2GR ST TR I B9 AT TS | (AT SIS @l ARG
AR e e AT IRFE G FE6 FBIECS SIS Iy FACe AR, OE o
wifesieces fafey we Aegla afsffammae weve w41 Sfvw |

q, @t FHE FRLITSPNTRCE Qe JIZAT SEQE FAF SN ({7 41 ZJ | (Ways shall

be found to involve programme beneficiaries in the management of relief aid)
I AR FYFL U AGS Soted T#7 IfTa (7T Sfbs 731 | RS F30307 AR,

T[RE 8 IBIRAE Fo1© T TNIES A8 S @l 8 ALFRT AL 789 F | 1,
QI 8 AR FI(OCe ST FINCAIOF Fe] AT ¥ e Face AH8 2 |

. @ ARG SR NEE Glifers sifat =@ A oikgpe qrtiwfre [Reger e

JIACS AHS R | (Relief aid must strive to reduce future vulnerabilities to disaster as
well as meeting basic needs)

e @Il SIS GFB AT AL SFACE TWRANE Lol - ©f 2feAmFes @
I (@RI | @ R TR @0 ST XTSI @il 0> IBIRT FAR (8T TN,
@ ©f FRUCeme ofiare f[eige! AGTena e w0 93 GFR Ik 4@ Bre TRy
FCE | ST @l FAD AATPHAT 8 TRIEHAT T AR TR Toia Reeg et AT |
IEARITT TR ACRATA ST 1 = 2/ |

. A FFEN o Tq¥ GR ARRT Wel- TOER IS A W@ AT (We hold

ourselves accountable to both those we seek to assist and those from whom we accept
resources)
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afetame Tt FA@T | TR TR WA WY FACS Op WA oGS
(professionalism) @3z wFer ToF fofe T ST F0IvetE “Afbifae 2 |

do. O, &5 W3 @i F3ite priemare Fmat TEmimiy Mige e Sorgee S,
R I8 e W (In our information, publicity and advertising activities, we shall
recognize disaster victims as dignified humans, not hopeless objects)

Qe SR - RETE G AT Srapoiet FITE T “I1_E Q@7 | G TS
IS VYT THOWA ool N Sifed 77, S A-SFHT 43R THFIO AT &ffo
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ACT
ALNAP

ART

ARV
BCPR
BEmOC
BMI body
BMS

BTS

CDC
CE-DAT
CEDAW

CEmOC
CFR
CHW
CIHL
cm
CMR
CRC
CRPD
CRS
CTC
DAC
DPT
ECB

artemisinin-based combination therapy

Active Learning Network for Accountability and Performance in
Humanitarian Action

anti-retroviral therapy

anti-retroviral

Bureau for Crisis Prevention and Recovery (UNDP)
basic emergency obstetric care

mass index

breastmilk substitutes

blood transfusion service

Centers for Disease Control and Prevention

Complex Emergency Database

Convention on the Elimination of All Forms of Discrimination
Against Women

comprehensive emergency obstetric care

case fatality rate

Community Health Worker

Customary International Humanitarian Law
centimetre

crude mortality rate

Convention on the Rights of the Child

Convention on the Rights of Persons with Disabilities
Catholic Relief Services

cholera treatment centre

Development Assistance Committee

diphtheria, pertussis and tetanus

Emergency Capacity Building (Project)
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ETAT
EWARN
FANTA
FAO
FTE
GMO
HAP
HIS
IASC
ICC
ICCPR
ICERD

ICESCR
ICRC
ICVA
IDLO
IDP
IFE
IFPRI
IFRC
IGC
IHL
IMAIL
IMCI
IMPAC
INEE
IPC
IRC
IRS
ISPO
IYCF

O

LApAliutcuu rivyglatihc Uit hulizauuil
Emergency Triage, Assessment and Treatment

early warning

Food and Nutrition Technical Assistance

Food and Agriculture Organization of the United Nations
full-time equivalent

genetically modified organism

Humanitarian Accountability Partnership

health information system

Inter-Agency Standing Committee

International Criminal Court

International Covenant on Civil and Political Rights
International Convention on the Elimination of All Forms of Racial
Discrimination

International Covenant on Economic, Social and Cultural Rights
International Committee of the Red Cross

International Council of Voluntary Agencies

International Development Law Organization

internally displaced person

infant feeding in emergencies

International Food Policy Research Institute

International Federation of Red Cross and Red Crescent Societies
International Grains Council

international humanitarian law

Integrated Management of Adult Iliness

Integrated Management of Childhood Ilinesses

Integrated Management of Pregnancy and Childbirth
Inter-Agency Network for Education in Emergencies

infection prevention and control

International Rescue Committee

indoor residual spraying

International Society for Prosthetics and Orthotics

infant and young child feeding



N
LBW
LEDS
LEGS
LLIN
MISP
MOH
MSF
MUAC
NCDs
NCHS
NFI
NGO
NICS
NRC
NTU
OAU
OCHA
OECD
OHCHR

ORS
PAHO
PEP
PLHIV
PLWHA
PMTCT
POUWT
Q8A
RH
RNI
SCM
SEEP
SKAT

OW

AHUINTICLU

low birth weight

light-emitting diodes

Livestock Emergency Guidelines and Standards
long-lasting insecticide-treated net

Minimum Initial Service Package

Ministry of Health

Médecins sans Frontiéres

mid upper arm conference

non-communicable diseases

National Center for Health Statistics

non-food item

non-governmental organisation

Nutrition in Crisis Information System

Norwegian Refugee Council

nephelolometric turbidity units

Organization of African Unity (now African Union)
United Nations Office for the Coordination of Humanitarian Affairs
Organisation for Economic Co-operation and Development
Office of the United Nations High Commissioner for Human
Rights

Oral rehydration salts

Pan American Health Organization

post-exposure prophylaxis

people living with HIV

people living with HIV and AIDS

prevention of mother-to-child transmission (of HIV)
point-of-use water treatment

quality and accountability

reproductive health

reference nutrient intakes

supply chain management

Small Enterprise Education and Promotion (Network)

Swiss Centre for Appropriate Technology
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STIs

TB

TIG
U5MR
UDHR
UN
UNAIDS
UN-DDR
UNDP
UNFCCC
UNFPA
UN-Habitat
UNHCR

UNICEF
UNISDR
USAID
VCA
VIP
WASH
WEDC
WFH
WFP
WHA
WHO
WSP

VYo

Standardised Monitoring and ASSESSMENt O RElEr and
Transitions

sexually transmitted infections

tuberculosis

tetanus immune globulin

under-5 mortality rate

Universal Declaration of Human Rights

United Nations

Joint United Nations Programme on HIV/AIDS

United Nations Disarmament, Demobilization and Reintegration
United Nations Development Programme

United Nations Framework Convention on Climate Change
United Nations Population Fund

United Nations Human Settlements Programme

Office of the United Nations High Commissioner for Refugees (UN
Refugee Agency)

United Nations Children’s Fund

United Nations International Strategy for Disaster Reduction
United States Agency for International Development
vulnerability and capacity analysis

ventilated improved pit (latrine)

water supply, sanitation and hygiene promotion

Water, Engineering and Development Centre

weight for height

World Food Programme

World Health Assembly

World Health Organization

water safety plan
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